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Worldwide Carefree Travel Protection -
Pre-wedding Photoshoot and Wedding Extra Benefit

Pre-wedding Photoshoot and Wedding Extra Benefit

The following terms and conditions shall be attached to and form part of the Policy and all other terms, conditions
and exclusions of the Policy, except as supplemented or amended by this “Pre-wedding Photoshoot and Wedding
Extra Benefit” (“Pre-wedding Benefit”), will remain unchanged and continue in full force. Unless otherwise
specified, terms used in this Pre-wedding Benefit shall have the same meanings assigned to such terms in the
Policy. This Pre-wedding Benefit is only operative in consideration of payment of additional premium and if it is
shown on Your Policy Schedule.

DEFINITIONS

Certain words in this extra benefit have specific meanings, which are given below:

“Insured Guest” Your invited guest(s) who attend(s) at Your Wedding and/or Wedding Reception
held outside Hong Kong.

“Wedding” Any ceremony that creates a contract of marriage that is legally enforceable
within Hong Kong or the destination that You travel to, and in which You
participate as the bride or groom.

“Wedding Attire” Clothing, shoes and wedding accessories (including jewellery) of You, as the bride
or the groom, of a formal nature, worn or to be worn by You, as the bride or the
groom at the Wedding, Wedding Reception or Wedding Photo or Video Shoot,
whether hired or owned by You.

“Wedding Photo or Video The taking of photographs or videos by Wedding Service Provider to celebrate a
Shoot” Wedding either at or before the Wedding ceremony or at the Wedding Reception.
“Wedding Reception” A social gathering, including but not limited to a banquet, held following a

Wedding ceremony at which the Wedding is celebrated.

“Wedding Service Provider” The provider of Wedding Photo or Video Shoot, and the provider of services
traditional to the celebration of a Wedding: including the providers of floral
arrangements, hired cars or transport, toastmaster, venue, wedding cake,
Wedding Attire, catering, DJ/disco, band/musician or paid entertainment
contracted by You to provide services at the Wedding.

BENEFITS
Section 1 - Cancellation or Postponement

If You have to unavoidably cancel or postpone Your Wedding Photo or Video Shoot, Wedding and/or Wedding
Reception which takes place during the Journey due to Serious Bodily Injury or Serious Sickness occurring to You
within thirty (30) days before the departure date of the scheduled Journey, We will reimburse You up to the
maximum benefit amount as stated in the “Pre-wedding Photoshoot and Wedding Extra Benefit - Benefit Schedule”
below for:

a) the loss of irrecoverable expenses You have incurred for Wedding Photo or Video Shoot, Wedding Reception
catering services, entertainment expenses, transport, Wedding flowers, photographs and Wedding Attire
hired or booked from Wedding Service Providers but not used; and

b) any administration expenses incurred to postpone Wedding Photo or Video Shoot, Wedding and/or Wedding
Reception.



Avo Insurance Company Limited
Unit 3701, 3705-6, 37/F, 118 Connaught Road West,
Sheung Wan, Hong Kong

T +852 3572 8222
E cs@heyavo.com

W www.heyavo.com OVO

Conditions applicable to Section 1:

1. This Section 1 of Pre-wedding Benefit will cease automatically once the Journey has commenced.

2. Once a claim is made under this Section 1, no other benefits under Pre-wedding Benefit shall be payable
in respect of the same Journey.

Exclusions applicable to Section 1:

In addition to GENERAL EXCLUSIONS of this Policy, We shall not be liable for:

1. any loss directly or indirectly arising from Your failure to notify the Wedding Service Provider of the need
to cancel or postpone the Wedding Photo or Video Shoot, Wedding and/or Wedding Reception immediately
if it is found necessary to do so;

2. any loss in relation to services provided by a service provider other than a Wedding Service Provider as
defined herein; or
3. any loss where a written medical report has not been obtained from a Physician confirming that Your

Serious Bodily Injury or Serious Sickness prevented You from engaging in the Wedding Photo or Video
Shoot, Wedding and/or Wedding Reception which form part of the Journey.

Section 2 - Closed Down of Wedding Service Providers

In the event that the scheduled Journey is taken by You to hold a Wedding, a Wedding Reception and/or attend

a Wedding Photo or Video Shoot, and a Wedding Service Provider arranged and/or paid by You to provide services

in relation to such Wedding, Wedding Reception and/or Wedding Photo or Video Shoot becomes insolvent after

the issue date of this Policy and is unable to provide the services, We will reimburse for the unused and non-

refundable part of any payment made by You and for which You are liable in relation to such services, up to the

maximum benefit amount as stated in the “"Pre-wedding Photoshoot and Wedding Extra Benefit - Benefit Schedule”
below.

Exclusions applicable to Section 2:
In addition to GENERAL EXCLUSIONS of this Policy, We shall not be liable for:

1. any loss in relation to services provided by a service provider other than a Wedding Service Provider as
defined herein;
2. any event or circumstance which is existing or announced before (i) the time of application for this

insurance or (ii) You entered into a contractual agreement for the related services with the Wedding Service
Provider, whichever is earlier; or
3. any costs where no written contractual agreement exists between You and the Wedding Service Provider.

Section 3 - Loss of or Damage to Wedding Attire

In the event that the Journey is taken by You to hold a Wedding, a Wedding Reception and/or attend a Wedding
Photo or Video Shoot outside Hong Kong, and Your owned or hired Wedding Attire is worn or brought along by
You is accidentally lost, stolen or damaged during the Journey, We will pay You up to the maximum benefit
amount and subject to each item, set or pair limit as stated in the “Pre-wedding Photoshoot and Wedding Extra
Benefit - Benefit Schedule” below. Provided always that:

a) Your owned Wedding Attire:
If any damaged article of Wedding Attire owned by You is proven to be beyond economical repair, a claim
will be dealt with as if such article was lost. We may make payment or, at Our option, reinstate or repair
the Wedding Attire as We may elect (less wear and tear, depreciation in value, and such depreciation shall
be applied at sole discretion of Us).

b) Hired Wedding Attire:
Where You are liable to pay the hiring company for the loss of or damage to the hired Wedding Attire, We
will reimburse the reasonable cost of replacement of such article which is paid by You to the hiring company.
You must keep all receipts for the Wedding Attire that You hire.

Conditions applicable to Section 3:

1. The indemnity for each item or set or pair of any articles of Wedding Attire shall be limited to each item,
set or pair limit of the Wedding Attire as stated in “Pre-wedding Photoshoot and Wedding Extra Benefit -
Benefit Schedule” below. All related accessories shall be treated as part of one article.
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2. In the event of loss of or damage to any article which is part of a pair and set, the measure of loss of or
damage to such article shall be a reasonable and fair proportion of the total value of the pair and set and
will not be construed to total loss of the pair and set.
3. Upon any payment being made under this Section 3, We shall be entitled to take and retain the benefit an
value of any recovered or damaged property and to deal with salvage at Our absolute discretion.

Exclusions applicable to Section 3:
In addition to GENERAL EXCLUSIONS of this Policy, We shall not be liable for:

1. any loss not reported to the local police within twenty-four (24) hours upon discovery of the loss and such
local report is not obtained;
2. loss or damage while in the custody of a hotel or Public Conveyance carrier, unless You report immediately

in writing to such hotel or Public Conveyance carrier within twenty-four (24) hours upon discovery and
obtain their written confirmation stating the cause of loss or a “Property Irregularity Report” if incurred on
an airline flight;

3. loss of or damage to any items when it is left behind or unattended in a Public Conveyance or vehicle of
any other kind or in a public place or as a result of Your failure to take due care and precautions for the
safeguard and security of such items;

4. loss of or damage to any items which is either separately mailed or shipped by You, or intentionally
arranged to be carried by a Public Conveyance other than the one You are on board;

5. any unexplained loss or mysterious disappearance;

6. loss or damage caused by normal wear and tear (including but not limited to scratches, discoloration, stains,

tears or dents to the surface of the item which does not affect how it works), moth, vermin or inherent
vice, gradual deterioration or mechanical or electrical breakdown or derangement;

7. loss or damage caused by faulty material, workmanship or design, cleaning, repairing or restoring process,
atmospheric or climatic changes;

8. any loss or damage in consequence of delay, confiscation, detention or examination by customs authorities
or other official;

9. damage to any property which resumes to function normally after it has been fixed or repaired by a third

party with no additional costs incurred by You;

10. any loss in relation to any property for which You are unable to provide receipts or reasonable proof of
ownership and/or age;

11. any claims for which the receipts submitted are not under Your name;

12. any claim for damaged property unless You can produce the property for inspection by Us; or

13. any loss for which You are also claiming under Subsection 4.1 “Loss of or Damage to Personal Baggage”
for the same cause.

Section 4 - Loss of Marriage Certificate

In the event that the Journey is taken by You to hold a Wedding, a Wedding Reception and/or attend a Wedding
Photo or Video Shoot outside Hong Kong, and Your marriage certificate from the Wedding is lost as a direct result
of theft, robbery, burglary or Accident during the Journey, We will reimburse You for the replacement cost of such
lost marriage certificate charged by the issuing body, up to the maximum benefit amount as stated in the “Pre-
wedding Photoshoot and Wedding Extra Benefit - Benefit Schedule” below.

Exclusions applicable to Section 4:
In addition to GENERAL EXCLUSIONS of this Policy, We shall not be liable for:

1. loss not reported to the local police within twenty-four (24) hours upon discovery of the loss and such local
report is not obtained;
2. loss of or damage to the marriage certificate when it is left behind or unattended in a Public Conveyance

or vehicle of any other kind or in a public place or as a result of Your failure to take due care and precautions
for the safeguard and security of such marriage certificate; or
3. unexplained loss or mysterious disappearance.

Section 5 - Liability Arising from Insured Guest

In the event that the Journey is taken by You to hold a Wedding or Wedding Reception, We will indemnify You
against legal liability in respect of

a) accidental death of or bodily injury to a third party at the Wedding and/or Wedding Reception; or
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b) accidental loss of or damage to property of a third party at the Wedding and/or Wedding Reception, caused
by the negligence of any of Your Insured Guest (“Negligent Insured Guest”) whilst attending at Your

Wedding and/or Wedding Reception, up to the maximum benefit amount as stated in the “Pre-wedding
Photoshoot and Wedding Extra Benefit - Benefit Schedule” below.

Provided always that:

a) no admission of liability, offer, settlement, promise of payment or payment, should be made or agreed
without Our prior knowledge and written consent; and

b) send Us any writ summons or other documents in connection with a possible claim immediately.

Exclusions applicable to Section 5:

In addition to GENERAL EXCLUSIONS of this Policy, We shall not be liable for any liability, loss or claim:

1. where anyone who has caught any illness or disease from You and/or Negligent Insured Guest;

2. in respect of any loss of or damage to the property of, or injury to or death of, any person arising out of
his employment by You or services he provided to You in connection with the Wedding or Wedding
Reception (whether as a representative or employee of a Wedding Service Provider or otherwise);

3. in respect of any loss of or damage to properties belonging to or in the care, custody or control of You
and/or Negligent Insured Guest;

4. in respect of any liability of Insured Guest to Insured Guest;

5. arising directly or indirectly from:

a. employers’ liability, contractual liability or liability to travel companion, family members, relatives,
partner of You and/or Negligent Insured Guest, people who work for or with You and/or Negligent
Insured Guest;

b. pursuit of a trade business or profession;

c. insanity, the use of any drug (except as medically prescribed but excluding drug addiction) or
intoxicating liquor;

d. pollution or contamination;

e. ownership or occupation of lands or buildings (other than occupation only of any temporary residence);

f. ownership, possession, hire, use or operation of vehicles, pedal cycles, electric skateboarding, electric

wheelchairs, animal, unmanned aircraft system, aerial photography equipment, remote controlled

motorised devices, aircraft, watercraft or weapons;

legal costs or penalties resulting from any criminal proceedings;

bailment, contractual licences or conveyances of real estate or personal property;

incident occurring outside the area reserved for the Wedding or Wedding Reception;

the ownership or use of fireworks or other pyrotechnic devices or effects; or

judgements which are not in the first instance delivered by or obtained from a court of competent

jurisdiction of Hong Kong.

XD a
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Pre-wedding Photoshoot and Wedding Extra Benefit - Benefit Schedule
Maximum Bencti:fit Amount
- per Insured Person
Benefits per Journey
(HK$)
Section 1 - Cancellation or Postponement 20,000
Section 2 - Closed Down of Wedding Service Providers 20,000
Section 3 - Loss of or Damage to Wedding Attire 10,000
e each item, set or pair limit 2,000
Section 4 - Loss of Marriage Certificate 2,000
Section 5 - Liability Arising from Insured Guest 2,000,000
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